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MEET YOUR FRIENDLY TEAM



ADVERTISE IN THIS NEWSLETTER

Harvey the Orange

Monday to Friday
8:30am to 2:30pm

(With the exception of 
Public Holidays)

 Black & White or Colour
Business Card Sizing - $12.00 

 6cm x 6cm - $15.00
  12cm x 6cm - $17.00

  1/4 Page - $20.00
  1/2 Page - $40.00
  Full Page - $60.00

Advert Design / Hr - $32.00

Ring 9729 1669 
or email marketing@harveycrc.com.au

for more information.

Would you like to subscribe to
 this newsletter?

You can do that by going to the website,
www.harveycrc.com.au and completing

the 
details on the home page, drop us an

email at marketing@harveycrc.com.au
OR

Just ring us on 9729 1669 and one of our
friendly staff would be happy to help

you.

Centre Trading Hours



YAY TO THE HOLIDAYS



Oseca (Formerly GP Downsouth) is a not-for-profit
community organisation providing health and well-being
services in the South West and Peel regions of WA.
In the Peel region, they operate Nidjalla Waangan Mia
Aboriginal Health and Wellbeing Centre, the Peel Youth
Medical Service (including the 3 Tier Youth Mental Health
Program) and the Peel Mobile Health Service. In the
South West, they provide Mental Health Services,
Community Child Health Service and Aboriginal Health
Services.

Oseca - (Formerly GP Down South)

 Consultations: Monday fortnightly and
Wednesday weekly

Appointments Essential
Call 9754 3662 for appointments

Anglicare WA's Financial Counsellors are qualified to:

Make assessments
Provide information and options to address
financial problems
Assist with resolutions if necessary 
Advocate and negotiate with creditors
Make referrals to other useful services in the

       community
Provide information about government assistance 
Support a client in developing their own budget
Relay relevant information about consumer credit
and bankruptcy 

Services include solving immediate problems and also
teaching clients how to maintain their own financial
stability.

Anglicare Financial Counselling

OUR VISITING OUTREACH
SERVICES

Available every second Wednesday
9.30am to 2.30pm 

Appointment is Essential
Call 9720 9200 for appointments

“Here for you in your time of need”
Emergency Relief is available to individuals and families
throughout the South West Region. The following will
be required: 2 forms of ID, recent income statement or
payslip and further documents may be requested. 

Accordwest

By Appointment Only 
Call 1800 115 799 for appointments

Youth Focus
Youth Focus has launched a new service to support
young people and their families in Capel and Harvey.
The Care Navigation Service helps young people aged
12 to 25 connect with the right services and support
in their community, based on their current needs. The
Youth Focus Care Navigator can provide you with
information, resources, and guide you to the services
you need

Available fortnightly on Tuesday
Call 0439 108 380 for more information 

or to make an appointment

The BUSY Group is a not-for-profit organisation that began
in 1977 with a vision to have more people in jobs, more

people learning new skills, and more communities exposed
to positive change, in partnership with employers and

industry.

Busy Group

Available Mondays & Thursdays
Call (08) 6165 3362 for more information 

or to make an appointment

https://www.google.com/search?q=te+busy+group+bunbury&sca_esv=2b402440a197c26d&rlz=1C1OPNX_en-GBAU1107AU1110&ei=VVMEaarFJ_qs0-kPler2yQc&ved=0ahUKEwjqw9aE5M2QAxV61jQHHRW1PXkQ4dUDCBM&uact=5&oq=te+busy+group+bunbury&gs_lp=Egxnd3Mtd2l6LXNlcnAiFXRlIGJ1c3kgZ3JvdXAgYnVuYnVyeTIHECEYoAEYCjIHECEYoAEYCjIFECEYnwUyBRAhGJ8FMgUQIRifBTIFECEYnwUyBRAhGJ8FMgUQIRifBTIFECEYnwUyBRAhGJ8FSK8OUIMBWIgMcAF4AJABAJgBnAKgAdUNqgEFMC43LjK4AQPIAQD4AQGYAgmgAukMwgIKEAAYsAMY1gQYR8ICDRAAGIAEGLADGEMYigXCAg4QABiwAxjkAhjWBNgBAcICGRAuGIAEGLADGNEDGEMYxwEYyAMYigXYAQHCAgcQABiABBgNwgINEC4YgAQYxwEYDRivAcICBhAAGA0YHsICCBAAGKIEGIkFwgIIEAAYgAQYogTCAgYQABgWGB6YAwDiAwUSATEgQIgGAZAGELoGBggBEAEYCZIHBTEuNS4zoAfVR7IHBTAuNS4zuAfjDMIHBTAuNS40yAcc&sclient=gws-wiz-serp


HAPPENINGS
AT THE CRC



WE CAN OFFER HELP WITH:

CLEANING
LAWN MOWING

SOCIAL OUTINGS
GARDENING
TRANSPORT

STAYING IN PLACE
To support you living independently with your

Home Care Package

Come in to the CRC and
speak with Michele



RILEY OLDE - CRC

From the many people I have
come to meet and to know I hope

that I have been able to be a
welcoming person who, when
needed is there for you in the

community

It has almost been 18 months since I
began working here at the HARVEY

COMMUNITY RESOURCE CENTRE
(HCRC) and wow, has this been a

once in a life time opportunity,
which I know will help me in my

future more than I know now

If I wrote down all the things I
have learnt here I am sure it would

not even fit on this page but if I
had to put it into one word I would

just say it was

SERVICE

Service to the Community
Service to my colleagues

Service even when not at work

And being authentic to everyone I meet so that everyone
knows that I am here to help and support others

Although it is very sad to say bye, I am off to serve a full time 
2 year mission for The Church of JESUS CHRIST of Latter-Day

Saints (LDS) in Ecuador speaking Spanish.

I will be back and I look forward to catching up with everyone then

Have a great Christmas and a safe New Year

*NOTE: I will still be at the HCRC up until February when I leave
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Whether you’re planning some home improvements or just need a quick repair, finding the
right tradesperson can make all the difference. Most tradies are hardworking, honest
professionals who do great work. But every so often, Consumer Protection hears from
people who’ve been left disappointed, out of pocket, or worse by the few who don’t play by
the rules.
 
But how to do you choose the right tradie for your job? Take the time to do a bit of
homework as it will save you headaches later on. Get multiple written quotes to compare
price and value, and it’s best these are given in-person. There has been a rise in scammers
impersonating real tradespeople on online ‘find-a-trade’ platforms, asking for photos of jobs
and sending fake invoices to trick people into paying.
 
Nothing beats the power of word-of-mouth. Recommendations from neighbours, friends and
family can go a long way toward finding someone reliable and trustworthy. 
 
Don’t be shy about asking for references or to see previous work. A good businessperson
should never have a problem with this. If they do, that’s a red flag. 
 
When you’re looking to hire an electrician, gas fitter, builder, painter or plumber it’s important
to check they’re licensed on wa.gov.au ( https://www.wa.gov.au/organisation/building-and-
energy/building-and-energy-licence-and-registration-search)
 
One of the most common complaints Consumer Protection receives is about tradies who
demand large deposits upfront and then fail to start or complete the job. Paying too much
before any work begins puts you at risk, especially if the tradesperson goes broke or
disappears.
 
While there’s nothing wrong with a tradie asking for deposit, it’s best to only pay around 10
per cent. For larger jobs try to negotiate progress payments as stages of the work are
completed. Doing these things will reduce your risk and give you greater bargaining power if
something goes wrong.

TOOLS FOR FINDING THE RIGHT TRADIE



 It’s worth noting, if your job involves home building works valued at more than $7,500,
the law says you can only be asked to pay a deposit of 6.5 per cent or less before work
begins.
 
Paying by credit card is another smart move, as it may allow you to get your money
back through a chargeback if goods or services aren’t delivered.
 
From time-to-time things legitimately do go wrong. If a tradie needs to cancel a job
after taking a deposit without providing any goods or services, they are required to
return that deposit in full. On the other hand, if they need to increase the quote after
they’ve accepted a deposit you are allowed to back out of the agreement and also get
your full deposit back.
 
Similarly, if part of the job is unsolicited (for example, a tradie is already at your house
fixing a tap and then offers to replace your hot water system) the law gives you a 10-
business-day cooling-off period. During this time, they can’t start work or ask for
payment, and you can change your mind without any penalty.
 
Sometimes delays are genuinely out of a business’s control, such as bad weather,
postal holdups or supply chain issues. In these cases, it’s best to give the business the
opportunity to offer a solution, like a refund or a replacement. The same applies if the
job wasn’t completed to the expected standard.
 
Remember most tradies do the right thing, but the Australian Consumer Law protects
consumers from the ones who don’t. 
 
If you can’t resolve issues with the tradie first, you can lodge a complaint with
Consumer Protection via www.consumerprotection.wa.gov.au, email
consumer@lgirs.wa.gov.au, or call 1300 30 40 54. 

TOOLS FOR FINDING THE RIGHT TRADIE CONT.







Serves 24 puddings

Ingredients
500g Christmas cake or heavy fruit cake
½ cup rum
300g white chocolate broken
12 red glace cherries cut in half

Instructions
1.Place the cake and rum into a blender or food processor and blend

until combined.
2.Refrigerate for 30 minutes
3.Line a tray with wax paper.
4.Use a teaspoon to scoop out generous portions of the mixture.
5.Roll into balls and place on the tray.
6. In a microwave-safe bowl, melt the chocolate, stirring every 30-

seconds until creamy, set aside 5 minutes, then dollop half a
teaspoon of chocolate on the crest of each ball quickly securing a
half glace cherry to the warm chocolate as you go.

MINI-CHRISTMAS PLUM PUDDINGS



regionaltechhub.org.au

facebook.com/RegionalTechHub

1300 081 029

Helping regional Australia to get

connected, improve connectivity, 
and stay connected.

The Regional Tech Hub provides FREE,

personalised, independent advice and

support on internet, phone and mobile

options for anyone living and working in

rural, regional, and remote Australia. 

OUR SERVICES INCLUDE:
  Personalised connectivity 
reports  Phone assistance hotline 

  Online information and 
resource hub  Escalation support



Celebrate the magic of the festive season at Bunbury’s biggest
Christmas celebration!

The City of Bunbury’s Christmas in the City returns on Sunday 14
December 2025, bringing the community together for a full day of

family fun, festive cheer and local pride.

Enjoy the Christmas Street Parade, soak up the festive atmosphere at
the Carols Concert, and be there as we announce the winner of

Bunbury’s Christmas Lights Competition.

With live entertainment, community performances, food trucks and
plenty of holiday spirit, it’s a day not to be missed.

CHRISTMAS IN THE CITY



9729 1669

events@harveycrc.com.au

5 Gibbs Street, Harvey WA 6220

POLICY
Articles are included in this newsletter at the editor’s
discretion and may be edited for clarity and space.
Published articles become public domain and may be
reproduced at any time.

DISCLAIMER
The editorial team accepts no liability for any of the
information, errors or omissions in this newsletter. All
views expressed are those of the contributor.

Thank you for supporting your local CRC!

Further Information





We are proud to have received the support of the
following organisations over the last twelve months

Proudly supported by:

Proudly Members of

Agents for


